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Unmanaged email usage, un-enforced policies, as well as the 

inability to easily and effectively retrieve email records on 

demand, are the major email related problems that get 

organisations into trouble and can cost a significant amount. 

Email Archiving 
and Retrieval 

These are the top business 
issues in this area: 

 
• Email Storage 

• Legal Discovery and 
Investigations 

• Regulatory Compliance 
• Email Security and 

Policies 
• Productivity, Monitoring 

and Policy Enforcement 
 
Overview 
 
Oue Email Archiving and Retrieval solutions 
are based on a high-performance archiving 
architecture, a robust and flexible reporting 
platform, and an easy-to-use interface. 
 
Our solution securely stores all incoming, 
outgoing, and internal emails, header 
information, subject lines, domains sent to/
from, file size, folder names, attachments 
and even body text, in an archive for easy 
and fast search and retrieval. 
 
Email Archive 
 
Our Email Archive is a comprehensive core 
solution for multiple business problems that 
require email archiving, such as regulatory 
compliance, email investigations and 
research, and email storage issues. In 
addition, we offer advanced interfaces for 
specialized applications. 
 
 

Search & Retrieval 
 
An optional Individual 
Search and Retrieval 
interface gives users the 
ability to search only emails 
that they sent or received. 
For users, it’s like having 
the ultimate Inbox and Sent 
folders with fast, intelligent 
searching for important 
emails, phone numbers, etc. 
and includes attachments in 
the search. 

 
Outlook Integration 
 
From within Microsoft Outlook, users 
can easily search the Email Archive, 
then Reply/Forward or drag and drop 
copies of emails into local email folders. 
This facility is faster than native 
Outlook search and includes searching 
attachments.  

 



 

Page 2   

 
Forensic Investigation 
 
We provide an advanced investigative 
interface made specifically for the legal 
professionals where frequent in-depth 
searching and analysis for evidentiary 
discovery on past email activity is 
required. The module provides full text 
search of the email message and 
attachments. 
 
Compliance Manager 
 
This advanced interface was made 
specifically for compliance officers, 
auditors or others who need to ensure a 
company has the capabilities to meet 
compliance regulations requests, self 
audits, records retention or investigative 
needs. 
 
Storage Management 
 
This module is used in conjunction with 
your mail server to overcome problems 
associated with large mail stores such as  
PSTs, quotas, and long back up times. e-
Solutions Storage Management will 
dramatically reduce the size of your mail 
store . 
 
Management Reporting 
 
This module provides management with 
never-before-seen intelligence into 
corporate email activity, usage patterns 
and trends. Managers can view high-level 
reports with drill-down capability to 
become better aware of how email is used 
by their staff, where it poses a risk to the 
organization, and take remedial action. 
 

 

E-Solutions Archive Genie 
 

The Genies are a range of devices which 
have been developed by e-Solutions to 
make many of the functions surrounding 

the delivery of improved email and other 
communication services easier. 

 

 
The Archive Genie links with your 

Exchange or Notes server to provide you 
with a fast and efficient email archive, and 

keeps the system administration overhead 
down to a minimum. 
 

Further information Please contact us for 

more detailed information on our range of 

email management solutions and how they can 

be tailored to meet your specific business 

requirements.  

Technology Solutions for Business 

e-Solutions and Services UK Ltd 
Upper Linbrook Farm 
Needwood 
Burton-upon-Trent 
Staffs DE13 9PF 
 
Phone:  0870 855 0631 
Fax:  0870 855 0639 
Email:  enquiries@e-solutions.uk.com 


